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Ohio Masonic Home is changing the game in senior living and setting the bar for future organizations looking to
serve those 55 and better. Discover how Ohio Masonic Home uses technology, community partnerships, and
unique operational platforms to deliver an elevated customer experience. Join Cara and Tiffany on Monday,
March 18 at 3:30 P.M. as they provide insights on the senior living industry and how providing the right technology and excellent customer experience can make your organization into an industry leader.
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Danielle Brogley - has served as the Director of Programs for the
Wood County Committee on Aging since 2002, where she is responsible for planning, organizing and implementing all recreational, health and wellness, educational and cultural programs that
WCCOA offers to older adults. A graduate of the University of
Windsor with a degree in Kinesiology and a certificate in Gerontology, she possesses over twenty years of experience in aging service administration and has served as the coordinator for Program
Service Area 4 (PSA) program planning mentoring group.
David Corey - is President of PACA. He earned an undergraduate degree from the University of Michigan with a double major in
Economics and Communication. He also received an MBA from
The Ohio State University with a concentration in Finance and
Marketing.
Michelle Crum - is the Education Coordinator for the Central
Ohio Chapter of the Alzheimer’s Association. Since 2012, she has
been responsible for the implementation, delivery, and volunteer
management of education programs within the Chapter’s 14
Counties. Michelle brings over 30 years of both personal and
professional experience working in the aging field along with supporting caregivers and those living with dementia. She has a
certificate in Gerontology and is Certified Dementia Care
Practicioner.
Steve DiFranco - has been the President & owner of Alt Media
Studios, a Certified Google Partner, since it’s inception in 2002.
His professional expertise ranges from full stack web development to Google certifications in digital marketing. Recognizing
how quickly technology changes, he is always interested in learning what is new and effective in digital advertising.
Sherrie Dunlevy - is an inspirational speaker and the author of
the best selling book “How Can I Help? -Your Go-To Guide for
Helping Loved Ones through Life’s Difficulties”, written following
the death of her second son. A book written to simply help encourage people become their best by reaching out beyond their
fears and helping those they love and care about in life. For over
30 years Sherrie has served the residents in her community as a
radio talk show host and as a TV news anchor. She currently resides in Wheeling, WV
Janice M. Dziegiel - Janice Dzigiel urges her Senior Transportation Connection (STC) colleagues to “Think outside the bus.” That
attitude has driven STC’s growth from a shoestring, grant-funded
startup to a leader in Cuyahoga County transportation for senior
and disabled adults. She has been STC’s sole executive in its 12year history. Janice has a Bachelor’s Degree in Gerontology from
Kent Stat University and Master’s Degree in Public Administration
from Cleveland State University. She has over 35 years of experience in the field of aging including direct service, grant development and management and administration. This includes positions at the Lakewood Department of Aging and Western Reserve
Area Agency on Aging (WRAAA).
Cea Cohen Elliot - is a motivational speaker who obtained her
B.A. degree in secondary English education from Otterbein College and her M.A. degree in guidance from The Ohio State University. She also holds certifications in fitness and wellness instructor from the internationally known, Kenneth Cooper Institute
for Aerobic Research.

Dr. Stephanie J. FallCreek, D.S.W. has served as President/CEO

of Fairhill Partners in Cleveland, Ohio, since July 1992. As CEO of
this unique campus, dedicated to lifelong learning, intergenerational relationships, and successful aging, she leads a diverse
team of paid, unpaid, and “hybrid” staff in a multi-agency environment. FallCreek is best known for her work in health promotion, nonprofit planning, and advocacy in public policy.
Rebecca Greene - has been a social worker for 32 years. She
received an undergraduate degree from Wright State University
and a Master’s degree from University of Dayton. She is a mother
of 5 and grandmother of 14. For the past 15 years, she has
worked with Job and Family Services with Adult Protective Services. She has become very familiar with the laws, court system
and linking and coordinating families with services. She has also
conducted in-service trainings on Elder Abuse in the nursing
home setting.
Shon Gress - Has served as the Executive Director & CEO of
Meals on Wheels Guernsey County and the Guernsey County
Senior Citizens Center, Inc., located in rural southeastern Ohio for
the past 18 years. Guernsey County Senior Citizens Center, Inc.Meals on Wheels Guernsey County has been recognized as an
industry leader and has been awarded many notorieties and
awards, including being named one of only two Meals on Wheels
programs selected in the United States to participate in the More
Than A Meal III research & demonstration project. He holds an
associate degree in applied business; a Bachelor’s Degree in
Human Services Communication-Interpersonal Communication;
and a Master’s Degree in Human & Consumer SciencesGerontology/Family Studies from Ohio University, Athens, Ohio,
where he graduated Summa Cum Laude for both his under-grad
& graduate degrees.
Tiffany Harding - Corporate Director of Sales for Ohio Masonic
Home, has dedicated more than 15 years to senior living. Over
the last 15 years, Tiffany has brought a wealth of knowledge and
experience to the changing customer demands and trends in the
industry. Tiffany has worked for both non-profit and for-profit senior living organizations to implement specialized clinical and educational programs across Michigan, Indiana, Ohio, and Kentucky
to improve industry outcomes and meet market demands. Her
latest projects include the development and expansion of lifelong
learning programs in three major Ohio markets to promote an
active lifestyle in senior living.
Molly Haroz - oversees strategy and operations for LifeCare Alliance’s (Columbus, OH) home-delivered meal, congregate dining,
and Senior Farmers Market programs. In October 2016, she assumed the position of President of the Meals-on-Wheels America—Ohio Chapter. Prior to joining LifeCare Alliance, Molly worked
at CJE SeniorLife (Chicago, IL) in the Leonard Schanfield Research Institute, managing web-based service development and
research initiatives for older adults and family caregivers. Molly
has a BA from Bowling Green State University and an MFA from
The School of the Art Institute of Chicago. She has 16 years’
experience in older adult program development and
implementation
.

Allison Hendricks - is a Columbus native, recently hired at Columbus State Community College where she works in the Hospitality Management department. Since graduating from Indiana
University with her Master’s in Public Health, she skipped around
the country working in the restaurant industry in various capacities, including line cook, catering manager, culinary educator,
private event coordinator, and even cheesemonger. Her favorite
vegetable is fennel—ever used it?
Matt Hirsch - is the Sales Representative for Alt Media Studios.
He brings with him years of experience in sales and client relations. He is Google certified in AdWords and Digital Sales. Matt is
very excited to be a part of this team and values long-term business relationships with his clients and is excited to deliver success to them as they see the benefit of unleashing digital marketing for their businesses.
Janice Hitzeman, Attorney Inspector, Ohio Division of Securities - prior to joining the Division in 2010, Janice worked in the
Fraud Division of the Ohio Department of Insurance and was an
Assistant Prosecuting Attorney with the Delaware County Prosecutor’s Office. Prior to that, she was in private practice for 10
years, focusing on real estate, mortgage lending and title insurance law.
Olivia Hook - is the Ohio Department of Transportation’s (ODOT)
statewide mobility coordinator located in Columbus Ohio. Working
in The Office of Transit, she is responsible for overseeing the Mobility Management program that provides mobility solutions for
Ohio residents. Olivia has supported the coordination of transportation services for residents using the Ohio mobility manger network. Prior to that she drove commercial semi-truck over the road
and has traveled through almost every state in the continuous 48
states (except Rhode Island and Maine). Olivia holds a bachelor’s
degree in Marketing from Franklin University and resides in Grove
City with her husband and two beautiful dogs.
Connie Huntsman - is the Executive Director of the O’Neill Senior Center and has been with the organization since 1997. She
has been involved in all program development and capital projects undertaken by the O’Neill Center and is currently certified as
an Administrator on Aging Services through the Ohio Association
of Senior Centers.
John A. Izzo, Esq - received his undergraduate degree from the
University of Illinois Urbana-Champaign and his law degree from
the University of Akron School of Law. He began his legal career
with the Champaign County Child Enforcement Agency. John
spent thirteen years working for several different state agencies,
including the Ohio Attorney General’s Office. John is in private
practice at Graff & McGovern LPA. He is one of only eight Administrative Agency Law specialists certified by the Ohio State
Bar Association. His practice includes representing clients before
various state and local agencies. John is also a hearing examiner
for several state agencies.
Suzanne Kunkel - is a Professor of Gerontology at the Miami
University and Executive Director of Scripps Gerontology Center
at Miami University in Oxford, OH. She received a Bachelor of Art
degree in Psychology and Master of Sociology/Gerontology degree from Edgecliff College as well as her Ph.D. in Sociology from
the University of Cincinnati.

Bob Latta - Congressman Latta has served the people of Ohio’s
fifth congressional district in the United States House of Representatives. He is a member of the House Energy and Commerce
Committee where he plays an intricate role in crafting the nation’s
energy telecommunications, environment, healthcare, and interstate commerce policy. Latta is Chairman of the Subcommittee on
Digital Commerce and Consumer Protection, where he advocates
for policies and solutions that focus on jobs and innovationcreating 21st Century Commerce.
Michelle May - Michelle May has been a member of the Ohio
Department of Transportation for more than 30 years, serving in
communication and program management roles. For the past 10
years, May has managed ODOT's $102 million Highway Safety
Program, which provides technical expertise and funding to state
and local governments to improve high-crash and severe-crash
roads. She also manages a statewide coalition of organizations
focused on reducing traffic deaths and serious injuries across
Ohio – including distracted driving and the growing number of
older adults injured in crashes.
Harvey McCleskey, Deputy Attorney Inspector, Ohio Division
of Securities - As Deputy Attorney Inspector with the Enforcement Section of the Ohio Division of Securities, Harvey is responsible for managing investigations into all potential violations of the
Ohio Securities Act. Prior to joining the Division, he worked for the
Unemployment Compensation Review Commission, and served
as Section Chief for the Ohio Department of Public Safety. He
also worked in corporate security for The Limited, Inc. and served
as an Ohio State Trooper assigned to the Executive Protection
Unit for former Ohio Governor Richard Celeste. He earned his
bachelor’s degree from Miami University and a law degree from
The Ohio State University.
Rev. Suzan McCrystal - is the Staff Chaplain for OhioHealth
Hospice. Suzan received her BSN from Capital University in
1983 and her M.Div in 2006 from the Methodist Theological
School of Ohio. She has served as a Chaplain at Doctors Hospital as well as Director of Religious Education at North Unitarian
Universalist Congregation, Staff Nurse, Pediatric Intensive Care
and Staff Nurse, Infectious Disease at Nationwide Children’s
Hospital .
Denise Niese - Denise Niese has served as the Executive Director of the Wood County Committee on Aging since 2005. She has
a BA in Management and Organizational Development with a
minor in Gerontology. An advocate for older adults, Denise is the
Past President of the Ohio Association of Senior Centers, and
served as Treasurer for the National Council on Aging/National
Institute of Senior Centers Delegate Council.
Nancy Orel, PhD., LPC - Nancy Orel is currently the interim chair
of the Department of Human Services aned the Executive Director of Research for the Optimal Aging Institute (OAI) at Bowling
Green State University. Dr. Orel received her Bachelor of Science degree at BGSU, her Masters Degree from the University of
Toledo, and her Ph.D. in Counseling Psychology from the University of Toledo. Dr. Orel is a full professor in the Gerontology program at BGS\U and her professional background as a gerontologist and licensed professional counselor includes over 25 years of
clinical experience working with older adults.

Steve Paciorek, MPH - is the Director of Community Health and
Human Services for the City of Brecksville. His duties include health
promotion, health advocacy, and disease prevention for the older
adults and those with special needs in the community. Steve has
conducted Community health Needs Assessments and Senior Programming Surveys for the community to identify what health needs
are important to the residents and other stakeholders in the community. Steve has a Masters of Public Health and is an adjunct instructor at Kent State University. He is currently a Doctoral Candidate in
the College of Public Health at KSU, specializing in Health Policy
and Management. His dissertation topic is “Emergency Preparedness for Older Adults in Community Settings.” Steve has been employed with the City of Brecksville for 18 years and has been th eDirector of Community Health and Human Services since 2014. He is
also a certified health and fitness trainer with over 30 years of experience.
Joseph Rossi - is the CEO of the Area Agency on Aging 11, Inc.
serving Ashtabula, Columbiana, Mahoning and Trumbull counties in
Ohio. The Area Agency on Aging is a multi-million-dolloar planning
and funding organization that provides services to older adults and
individuals with disabilities. In his 28-year career in Ohio Aging Network, Rossi has served on several different boards and committees
including: current Chairman of the Board of the Ohio Association of
Area Agency on Aging, President-elect of the Ohio Association of
Gerontology and Education. Mr. Rossi holds a master’s degree from
The Ohio State University.
Cara Schuster, RN - has served as Chief Clinical Officer for Ohio
Masonic Home since August of 2016. Prior, Cara served as President of Cornerstone Home Health and Hospice as well as Helping
Hands for Ohio Masonic Home. She was originally hired on as Corporate Director of Clinical and Improvement in March 2012. Ms.
Schuster has worked for more than 20 years in long term care
throughout Ohio, specifically with non-profit organizations. Prior to
Ohio Masonic Home, she was employed for four years as the Vice
President of Operations for Lutheran Social Services of Central
Ohio. Cara’s main focus is to continue to push in finding leading age
products and technology that enhance the quality of care provided
by all service areas of Ohio Masonic Home. She has a degree from
North Central State College in Nursing.
Marjori Schwartz - Jorie has been a social worker in Columbus for
over 20 years. She is a graduate from the MSW program at OSU
and has worked primarily in the areas of community mental health,
prevention, and early childhood as both a staff person and supervisor. She is a faculty member at Columbus State Community College
(CSCC) in the Social and Human Services program. Documentation
is a topic she is passionate about. In addition to training numerous
staff and interns on documentation, she has developed course work
on the subject and implemented an electronic health records lab at
CSCC.

Paula Taliaferro MGS, LSW - Paula works part time at the Central
Ohio Area Agency on Aging as an Outreach & Education Specialist.
As such, she has presented over 720 workshops in the last decade.
Paula holds a Master’s Degree in Gerontology from Scripps Gerontology Center at Miami University and a License in Social Work in
the State of Ohio. She is a PAC Approved Trainer under Teepa
Snow’s Positive Approach Certification. She is developer of the
“Aging In Ohio” course which is required of many professionals who
work with older adults. In addition, she is one two developers of the
“Fundamentals of Guardianship” course sponsored by the Ohio Supreme Court’s Judicial College.
Scott Warrick, Esq. - Scott uses his unique 30 plus years of experience as a HUMAN RESOURCE PROFESSIONAL and as a practicing EMPLOYMENT ATTORNEY to help organizations get where
they want to go, which includes coaching and training managers
and employees in his own unique, practical, entertaining and humorous style. Scott combines the areas of law and human resources to
help organizations in “Solving Employee Problems BEFORE They
Happen.” He has a Master of Labor & Human Resources degrtee
from The Ohio State University and a law degree from Capital University College of Law.
Wendy Watson Ph.D.- Dr. Watson received her Bachelor of Arts
from the University of Houston in 1990. She received her Master of
Science in 2000 and her Ph.D. in 2006, both in Human Development and Family Studies from Texas Tech University. She joined
the Gerontology Faculty at Bowling Green State University in 2007.
Current research interests include sex and sexuality, dating and
remarriage, women’s identity development, and age-friendly communities.
James Wilson, D.M. - Dr. J.S. (Jim) Wilson, Principal, SLOFLT
Group, will facilitate session. Wilson’s broad background includes
leading various defense acquisition programs and business development organizations within Raytheon Company. He is a retired
Navy Captain, and holds a Doctorate in Management, in Organizational Leadership. Wilson has been involved with the support of a
number of non-profit organizations. In addition to sitting on Boards
at various levels of non-profits, he teaches and facilitates training
for executive boards, as well as supporting the effective onboarding
of new key organization executives. His organization is focused on
supporting strategically-led, operationally-focused leadership teams.
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ONLINE:
Use the fast and secure online form
at: www.ohioasc.org
MAIL:
Complete enclosed registration and
mail with payment to:
3757 Indianola Ave
Columbus, OH 43214
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